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Student Safety Feature: Guide

1.What’s Changing

Student Safety Questions Are Moving to Binary YES/NO
Before:
« Our “Safety,” “Online Safety,” and “Bullying” questions will P
be replaced with high-action versions. )
« Responses are now binary (YES/NO) to remove
ambiguity.
« Students will have the ability to add context or more
information . ' ""“E‘ﬁ"’“
« Student safety question responses can trigger
immediate check-ins with a trusted adult that is
assigned to that student.

After:

2.Why this matters

Clear Signals, Inmediate Support —
« Students can clearly indicate when they are unsafe or
have been bullied. =
. Staff receive instant notification if a student gives a
concerning response.
« Students are informed that a trusted adult will follow
up, ensuring transparency and informed consent.

3.How do | add these questions?

Student Safety questions can be added to your surveys
through the Question Library. e

. These questions are designed with a high sensitivity to RN v
trigger staff follow-up, so you may see anincrease in P e
check-ins when they are used. o

« You are not required to use the Student Safety
questions. You may choose other questions from the
library depending on your survey goals. There are
various lower-sensitivity options that can measure
social wellbeing and digital wellbeing in a similar way to
these high-sensitivity questions.



o For example, instead of the Student Safety bullying
question, you may choose alternative questions
such as:

= | have friends at school.

= | get along well with others.

= Students have been unkind to me this week at
school.

4. High-Risk Questions and Analytics

Student Safety Questions operate differently and as
such, are displayed differently in analytics.

Student Safety question data is handled differently from
other survey responses because its purpose is to support
safety and follow-up, rather than tracking wellbeing trends.

Student Safety responses function more like an incident
record and appear alongside other check-ins within
Komodo

How Student Safety data appears:

« Separate from trend data: Student Safety responses are not included in
cohort wellbeing trends or theme analytics.

« Check-In summary: Student Safety responses appear in the Check-In pie
chart, alongside other student check-ins and are identified by the red
section.

- Student profiles: Responses are also visible within the individual student’s
profile, supporting follow-up and record keeping.

5.Action for Teachers

Moving these questions to a binary format ensures that students can clearly signal
when they need help, without ambiguity. It creates a direct, ethical pathway for staff to
respond immediately, while keeping student data safe and separate from trend
analytics. This approach helps schools prioritise student wellbeing, reduce missed
concerns, and give staff the tools to act quickly and confidently when a student is at
risk.
Next steps:

« Review your active surveys.

« Select replacement questions from the Question Library if needed.

- Familiarise yourself with the High-Risk notification and check-in process.



	Student Safety Feature: Guide
	Student Safety Questions Are Moving to Binary YES/NO
	Clear Signals, Immediate Support
	Student Safety questions can be added to your surveys through the Question Library.

	Student Safety Questions operate differently and as such, are displayed differently in analytics.

